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OVER 12 YEARS EXPERIENCE

30 + EMPLOYEES

About Us VISION

MISSION

CORE VALUES

Vernus IT Solutions is a leading-edge technology company 
serving clients with systems integration, consultancy and 
full turnkey solutions for their IT requirements.

Driven by a group of young professionals with over 12 
years’ experience in delivering Business and Management 
Solutions, Vernus IT Solutions responds to the evolving IT 
and business needs of its clients.

Vernus IT Solutions offers a wide range of solutions and Vernus IT Solutions offers a wide range of solutions and 
services; ERP solutions, Business and Software solutions, 
IT Infrastructure and Networking solutions, Web solutions, 
Consulting solutions, Contact Centre solutions and Annual 
Maintenance Contract solutions, all designed to assist 
business growth and profitability.

With solutions to serve small, medium and large companies With solutions to serve small, medium and large companies 
we focus on key verticals including Construction, Real 
Estate, Hospitality, Retail, Logistics and Distribution.

Vernus IT Solutions offer a consultative approach and 
careful attention to the business needs of clients to ensure 
we offer tailored solutions, quickly and efficiently, while 
offering best value. 

Vernus IT Solutions is committed to provide dynamic 
customized solutions to various IT technology challenges of 
small, medium and large enterprises.

Vernus IT Solutions mission is to deliver leading edge 
technology solutions to help Small, Medium & Large 
Businesses manage and grow their business revenues and 
profits.

Customer Service - Provide exemplary customer service
Honesty - Being open and honest in all our dealings and 
maintaining the highest integrity at all times 
Excellence - Consistently strive for excellence in our 
software solutions
OwnershipOwnership - Take ownership of customer needs and be 
accountable for service delivery
Team Work - Focus on teamwork, collaboration and quality 
to deliver best results for clients
Professionalism - Commitment to professionalism, 
competence, quality and efficiency

LICENSED UNDER DMCC



BUSINESS SOLUTIONS
Vernus IT Solutions offers a broad range of business software solutions including Enterprise Resource Planning (ERP), Customer 
Relationship Management (CRM), Accounting software, Human Resources & Payroll Management (HRMS), Document Management 
(DMS), Field Force Management, IT Infrastructure & Network solutions, Web solutions, IT Consultancy, Contact Centre solutions, 
Annual Maintenance Contract (AMC) solutions and Professional Services & Outsource solutions.

ERP - Enterprise Resource Planning  AMC - Annual Maintenance Contract    HRMS - Human Resource Management System 
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Primavera Enterprise Asset Management enables a client to 
automate the processes of managing their fixed assets by:

• Unique identification 
   of each fixed asset
• Tracking and location 
   of assets
• Accounting of assets• Accounting of assets
• Book valuation of assets
• Depreciation management
   and revaluation of assets

ERP SOLUTIONS

Enterprise Resource Planning

PRIMAVERA POS

Primavera Business Software Solutions

Specialised Solutions sector Solutions

ENTERPRISE ASSET Management

Vernus IT solutions offers its clients the 
Primavera Enterprise Resource Planning (ERP) 
solution. Primavera is an excellent business 
process management software that utilises a 
system of integrated applications to manage 
the business and automate many back-office 
functions. The system offers unlimited 
customisation while unlike other ERP customisation while unlike other ERP 
solutions, implementation of the system is 
achieved in comparatively short time.

Primavera ERP integrates internal and external 
management information across the entire 
organization, through various modules like 
General Ledger, Inventory, Accounts 
Receivable, Accounts Payable, Order Entry, Job 
Costing, Manufacturing and Fixed Assets etc.

Key features of Primavera include:

• Low Total Cost of Ownership (TCO)
• Limitless customisation
• Combined business intelligence
• Management dashboard
• Full financials
• Logistics • Logistics 
• Integrated CRM
• Easy deployment modules
• Approvals on mobile 
• Tax compliance and VAT ready
• Comprehensive solution

Vernus IT Solutions is the main UAE partner of Vernus IT Solutions is the main UAE partner of 
Primavera, the European software business.

Key Features of Primavera POS

• Easy to use, fast and robust
• Powerful front and back office retail solution
• Supports offline and online environments
•  Depreciation management and revaluation of    
   assets

• Logistics & Distribution                                              
• CRM                                                                                         
• Manufacturing
• Enterprise Asset Management (EAM)                        
• Document Management Solutions (DMS)              
• Human Resource Management (HRMS)                   
• Business Reporting                                                     • Business Reporting                                                     

• Construction
• Manufaturing
• Accounting
• Retail
• Food & Beverage
• Public Sector

Primavera offers a wide range of Specialised and Sector solutions designed to optimise business processes.

Primavera provide management solutions aimed at maximising business productivity in areas of business performance 
management, maintenance, business intelligence and management reporting. 

The system tracks business resources such as cash, raw 
materials and production capacity and records the status of 
business commitments such as sales orders, purchased orders 
and payroll.

Primavera ERP facilitates the flow of information between all 
business functions inside the organization while managing the 
connections to outside stakeholders.



Business & Accounting Software Solutions

The Intelligence Reporting feature of the Sage 50 Middle 
East edition gives complete control over the data that is 
filtered into the periodic reporting. The accumulated data can 
be manipulated to gain insight into the prevalent trends. 
These insights can further be used to identify the potential 
areas of growth to make new business decisions.

Sage 50 Middle East Edition does not require a lot of time for Sage 50 Middle East Edition does not require a lot of time for 
configuration and training, sparing the clients from high 
installation and implementation fees. The staff also can be 
trained for the product with relative ease.

The Sage 50 Middle East Edition’s dashboard display is an The Sage 50 Middle East Edition’s dashboard display is an 
intuitive and simple way of identifying and monitoring key 
factors of the organization, ensuring that they perform at a 
level that ensures achievement of business objectives.

Sage 50 Middle East Edition is powered by MS SQL Express Sage 50 Middle East Edition is powered by MS SQL Express 
that results in a consistent user interface. The software 
solution’s functional integration allows adding additional 
modules to the core accounting package, making for a 
scalable solution that can be tailored according to your 
business needs.

Sage 50 Accounting
Middle East Edition

Sage 50 ME Edition is the perfect accounting and 
business management solution for small and 
medium-sized enterprises. A holistic solution, the 
Sage 50 can help you manage operations, draw 
reports and identify trends and opportunities, all 
from one interface.

The Sage 50 ME Edition is a regional accounting The Sage 50 ME Edition is a regional accounting 
and business management solution that has been 
designed in compliance with the standards of 
accounting practices in the region.

Sage 50 Middle East Edition provides the business Sage 50 Middle East Edition provides the business 
owners with the power to control every aspect of 
their business, from inventory and finances to 
supplier engagements and customer relationships, 
allowing them to make informed decisions at every 
step, based on the data at hand.

Being a true cloud solution, there's no need to 
install any software. You can access QuickBooks 
Online straight from your internet browser on any 
computer or web enabled device whenever, 
wherever.

The QuickBooks reporting tool allows you to easily 
access periodic reporting including: 

   • Balance Sheet and Profit & Loss   • Balance Sheet and Profit & Loss

   • General Ledger and Trial Balance

   • Statement of Cash Flows and Transaction List

QuickBooks offers a range of accounting and business 
planning tools to manage your business. Using QuickBooks 
you can access your accounts anywhere, anytime.

QuickBooks Online is a cloud based financial management 
software. It’s designed to slash the time you spend 
managing your business finances, by helping you with tasks 
such as:

   • Creating estimates and invoices   • Creating estimates and invoices

   • Tracking sales and cash flow

   • Managing your customers and suppliers

   • Monitoring your tax and making tax return much easier

   • Understanding your company's performance

   • Planning ahead and budgeting



SAPIENCE HR and Payroll application is a comprehensive 
solution which can help you manage your most valuable 
asset – your employees. It is a powerful, easy to use 
human resource and payroll management solution.

SAPIENCE HR and Payroll is an affordable solution SAPIENCE HR and Payroll is an affordable solution 
designed to meet the day to day HR & payroll processing 
requirements of any UAE based company without 
sacrificing control, flexibility and accessibility.

Enjoy the benefits of a full-featured intranet payroll Enjoy the benefits of a full-featured intranet payroll 
solution that meets the needs of your organization with 
flexible payroll processing and comprehensive payroll 
reporting in accordance with international standards and 
local practices. UAE Ministry of Labour Wage Protection 
System (WPS), Gratuity, leave salary calculations, leave 
fare and their provisions are all managed efficiently in 
Sapience HR & Payroll to UAE requirements. The payroll Sapience HR & Payroll to UAE requirements. The payroll 
management module provides all functionality required by 
traditional payroll systems which will prevent late payment 
of employee salary and missed deadlines.

The SAPIENCE HRMS captures full employee details, 
records personal information of employees, together with 
their photographs, qualifications, work experience, grades, 
employee documents like health card, labour card, 
Emirates ID, passport, visa, etc.

Sapience HRMS comes with powerful reporting 
capabilities that enable you to focus on the key data. 
Reports like Pay register, bank transfer statement, 
cash denomination, budget variance on jobs, job 
hours and costing, annual leave due reports etc. In 
addition, a Job Costing module can be integrated with 
the software to maintain employee at job attendance, 
human resource allocation, job budgets, direct and human resource allocation, job budgets, direct and 
indirect costing.

Sapience HRMS is designed to meet local, global and 
industry diversified requirements. Clients can benefit 
from multi-organization, multi-branch, multi-location, 
multi-currency and global view functionality. It is a 
fully secure application with maximum user control to 
ensure the confidentiality of all HR data.

CRM SOLUTIONS

HUMAN RESOURCE MANAGEMENT
SOLUTIONS

Netlogia 360 is a modular business software that allows you to 
have global and total control of your business, wherever you 
are. It enables you to manage sales, support, operations, 
logistics and maintenance from anywhere through the web 
platform or your mobile device. Since all data is stored on the 
Cloud, you never have to worry about the loss or safety of your 
information.

The system provides you with a 360-degree vision to track The system provides you with a 360-degree vision to track 
everything that is happening in your company's operations in 
real time. The Netlogia 360 software is designed for mobility 
and manoeuvrability, it is your live operations platform.

The Netlogia 360 software is also flexible and can be 
integrated with your existing ERP, allowing you to adapt its 
functions and modules to your business needs.



DOCUMENT MANAGEMENT
SOLUTIONS

IT INFRASTRUCTURE 
& NETWORKING SOLUTIONS

Using our expertise in the latest network and infrastructure 
technologies, Vernus IT Solutions provide a complete 
package of technology and consulting to translate your 
business requirements into effective infrastructure 
management solutions that ensure the integrity and high 
availability of your network infrastructure.

When working with Vernus IT Solutions you are dealing with When working with Vernus IT Solutions you are dealing with 
a Consultant rather than a Reseller. As a consultant, we are 
independent and therefore look at the total needs of our 
customers. Our interest is in providing a complete package 
of technology consulting, product evaluations, product 
supply and implementation, training, and post-sales 
support. 

Vernus IT Solutions works in partnership with customers, Vernus IT Solutions works in partnership with customers, 
enabling them to focus on their business while we take care 
of their IT network and infrastructure requirements.

Document management contributes decisively to a 
company’s performance and reflects the efficiency 
of its internal organisation. 

The existence of large amounts of information to The existence of large amounts of information to 
process increases the likelihood of lost or misfiled 
documents. Large volumes of paper documents take 
up a lot consume valuable storage space and 
creates difficulty in quickly locating, accessing and 
controlling key documents causing problems with 
the flow of information.

Implementing a work flow and document Implementing a work flow and document 
management system (DMS) is a decisive factor to 
boost your business.

Filedoc is an integrated document management and Filedoc is an integrated document management and 
workflow application which embodies the 
functionality of archiving, life cycle management and 
assignment of documents by process this enabling 
dematerialisation of business processes, 
information flow and decision making.

Implementing a work flow and document management 
system constitutes a decisive factor in boosting your 
business since it enables the company to manage all 
unstructured information in accordance with the following 
concepts:

Implementing Filedoc constitutes an opportunity to review Implementing Filedoc constitutes an opportunity to review 
all your internal document management procedures with the 
support of an integrated, flexible and technologically 
advance system.

Dematerialisation – digitising paper documents into 
electronic documents that can be classified and sorted to 
specific criteria.

Standardisation of processes and procedures enables 
a client’s documents to be standardised and classified to 
type and source.

IndexingIndexing – labelling and classification of electronic 
documents provides the benefit of an integrated 
information management system of electronic archives.

Workflow – Defines the stages a document goes 
through from origination, approval, distribution, and filing 
enabling control over the flow of information.

SearchSearch – A browser able to perform document search by 
content, document type or attributes this permitting 
traceability and availability of documents efficiently.

Cost reduction as a result of increased productivity 
and time savings from searching, forwarding and 
managing documents, plus costs reduced through a 
reduction of photocopying and storage

Key services include:

• Building required IT Infrastructure
• Existing IT infrastructure maintenance
• Storage solutions
• Cloud solutions
• IT security solutions
• Database management services• Database management services



WEB DEVELOPMENT

IT CONSULTING SOLUTIONS

The Vernus IT Solutions web development team combines 
creativity and imagination to create user-friendly and 
interactive web solutions and applications that translate your 
company vision into reality. We recognise the importance of 
customer engagement with your website, from their very first 
landing on your site to developing loyalty with your company 
and brand.

Our team of skilled developers provide programming and Our team of skilled developers provide programming and 
development services to meet the needs of our global clients. 
Using open script programming language and graphic design 
techniques our programmers create inspiring websites to 
promote your business effectively.

Our web solutions and services include web portal design, Our web solutions and services include web portal design, 
website and landing page design, social media page design, 
graphic design, E-commerce solutions, Logo design, Search 
Engine Optimisation (SEO) and mobile applications. 

Consultancy services from Vernus IT Solutions are focused on 
leveraging business knowledge, process excellence and 
technology expertise to achieve a client’s business objectives.

Our approach involves supporting a client to:

     • Assess their current system and suggest ways to improve  
   and streamline what they have

     • Help them define their requirements and IT infrastructure       • Help them define their requirements and IT infrastructure  
   strategy

     • Providing a full range of consultancy services and     
   support to achieve their IT objectives.

Vernus IT Solutions offer a consultative approach with careful Vernus IT Solutions offer a consultative approach with careful 
attention to the business needs of a client to ensure our advice 
and proposals are designed to help business growth while 
offering best value.

Key services include:

• Web portal design
• Website design
• Graphic design
• E-commerce solutions
• Logo design
• Search engine optimization (SEO)• Search engine optimization (SEO)

.



CONTACT CENTRE SOLUTIONS

ANNUAL MAINTENANCE 
CONTRACT SOLUTIONS

Vernus IT Solutions AMC services include:

• Servers & Storage
• Network Switches / Routers / Core Switches
• Access Control 
• PABX / IP Phone
• CCTV 
• ELV / AV• ELV / AV
• Printers / Plotters / Scanner / Copier
• Website
• Software including:
  - Primavera
  - Sage
  - QuickBooks
  - Tally  - Tally
  - Netlogia
  - Sapience
  - Filedoc

We fully recognise our client’s requirement to understand their 
customer needs and continually tailor their service to fulfil 
these needs. 

Today’s contact service team must be skilled and equipped to Today’s contact service team must be skilled and equipped to 
respond to customer contact by phone, email, text or social 
media. It is all about gathering intelligence from customer 
interactions across all channels and use it to guide business 
planning, scheduling, management, recording, coaching, 
eLearning and analytics.  

A major increasing demand is to address interactions on social A major increasing demand is to address interactions on social 
media platforms. Our solutions enable you to ensure that your 
customers receive consistent, informed responses to 
communications in the social space. You will have the ability to 
push content and measure the effectiveness of shared 
information. Our intelligent social media software will also help 
filtering to highlight posts that matter most.

Strong back office software coupled with secure and robust Strong back office software coupled with secure and robust 
systems are a critical part of your customer service 
experience. To support this, our AMC services providing 
planned preventative maintenance programmes ensure 
business disruption or downtime is minimised and full technical 
support is available at all times.

Vernus IT Solutions is a leading systems 
integrator providing best in class contact centre 
hardware and software solutions. Our solutions 
create value for our clients by ensuring contact 
centre teams have the right technology and 
processes to deliver excellent communications 
supported by access to information and 
resources.resources.

Our cost effective contact centre solutions are 
designed to enable teams to provide on time 
customer service and achieve greater levels of 
customer satisfaction. 

Vernus IT Solutions understands the importance of business 
continuity and the need to prevent downtime with the IT 
systems in your business. The reliability of the IT technology 
deployed in your business is critical. Our Annual 
Maintenance Contract (AMC) services are therefore designed 
to help prevent downtime through effective Planned 
Preventative Maintenance programmes. 

Planned Preventative Maintenance programmes work to the Planned Preventative Maintenance programmes work to the 
principle that ‘prevention is better than cure’. Well 
maintained systems will ensure greater reliability of your IT 
systems. 

Our dedicated team of experienced and certified engineers Our dedicated team of experienced and certified engineers 
provide a comprehensive range of AMC services to support 
your IT systems. The team cover a range of specialisms 
including Computing and Network, Server, Telephony, 
Microsoft and Firewall. 

Our contract services operate under strict Service Level Our contract services operate under strict Service Level 
Agreements (SLA) to ensure response and resolution times 
are quick and efficient.

.



ELV & SECURITY

Professional Services
& Outsourcing 

Vernus IT Solutions is a leading provider of Information and 
Communications Technology (ICT) infrastructure solutions. Our 
ELV & Security team has extensive experience in supplying, 
installing and commissioning a range of ELV and security 
systems.

The Vernus IT Solutions offering includes the following:

   •Audio & Video Conferencing Systems
   •Display and Projection Systems   •Display and Projection Systems
   •Public Address and Voice Alarm Systems (PAVA)
   •Digital Signage Systems
   •Interactive Television (IPTV)
   •Room & Home Automation Systems
   •Kiosk Information Desks & Interactive Boards
   •Video Wall
   •Control & Digital Media Systems   •Control & Digital Media Systems
   •Intelligent Structured & Fibre Cabling Systems
   •Voice Recording Systems

Vernus IT Solutions can assist clients address specific cost 
or performance issues, improve their IT spend management 
or streamline their IT operations through our IT Outsourcing 
services.

Our IT Outsource services and infrastructure support in Our IT Outsource services and infrastructure support in 
areas including IT Help Desk, Desktop management services, 
IT monitoring & systems management, support for mobile 
devices and applications, network monitoring and training 
enable clients to benefit from first-class support from a local 
provider with the capability and delivery network of a much 
larger organization.

Vernus IT Solutions can also provide IT contract resources Vernus IT Solutions can also provide IT contract resources 
needed to implement crucial projects, handle short-term 
assignments, or fulfil long-term placements. Our IT staffing 
services free you from the challenge of finding, recruiting, 
training and retaining high-quality professional staff, and 
allow you to focus on managing your business growth.

.



Organizational Chart

Managing 
Director

Finance
Manager

Account
Executive

GM Sales

Sales
Manager

Sales
Executive - 1

Website TL

Website
Developer

Implementation
Consultant

Customer
Service

Graphic
Designer

Estimation
Team

Networking 
Team

AV / ELV
Team

IT Project 
TL

ERP / Software
TL

After Sales
Service

Sales
Executive - 2

GM Operations



Technology Partners

CLIENTS



CONTACT

Call us: +971 4 5539928, +971 588313654   I    Email us: info@vernus.ae    I    Website: www.vernus.ae
PO Box: 390143, Office No. 3304, JBC 2 - Cluster V, Jumeirah Lake Towers, Dubai, UAE.


